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Quick-Ship Pole/LED Fixture Guidelines

•	 Orders placed by Wednesday at 3:00 PM CST (2:00 PM EST) will ship out the Friday of the same week. 

•	 All orders will ship via Gateway Distribution (with the exception of local deliveries via a Techlight truck at the 
discretion of the Techlight shipping department). 

•	 All shipments are plus freight, FOB Techlight (Cleburne, TX.). 

•	 Cancellations must be made by Wednesday at 3:00 PM CST (2:00 PM EST). Cancellations made after this cutoff 
are subject to a restocking fee. 

•	 Customer account must not be on Credit Hold due to un-paid invoices beyond their established credit terms or 
over their credit limit in order to ship by Friday of the week the order is placed. 

•	 All quick-ship pole/LED fixture combo orders must include a completed Techlight order form when submitted 
for processing. Failure to do so will prevent the order from shipping the same week the order is placed. 

•	 All combo kits are provided with the SSP 20 4 11 BZ DM490 pole (20’ Steel, 4” Square, 11 Gauge Pole, Drilled 
on all 4 Sides, Bronzed finish). Plugs are provided for unused drilling locations. A pole cap and base cover is 
provided for each pole. Anchor bolts are included and must ship with the poles and fixtures. 

•	 All LED fixtures are from the KTN Series of area lights. They are provided with a mounting arm, 4000K neutral 
white LEDs, Type III optics, 120/277V input and a bronze finish. 

•	 To facilitate the quick turnaround time for shipping, no exceptions/variations can be made to the bill of material 
that is offered. Any variations required will be subject to standard lead times and shipping schedules. 

•	 All products are subject to Techlight’s standard warranty.


